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»  Help & Support»  Product Warranty




Limited Warranty

 

PIMA Electronic Systems ltd. (PIMA hereinafter) warrants its products to be free from defects in material and workmanship under normal use and service for 24 (twenty four) months from the date of production.

As PIMA does not install or connect the product and because the product may be connected with products not manufactured by PIMA, the warranty does not include any guarantee for the performance of the entire security system which includes the PIMA product.

Warning: The user should follow the installation and operation instructions and – among other things – test the product and the whole system at least once a week. For various reasons, including, but not limited to, changes in environment conditions, electric or electronic disruptions and tampering, the product may not perform as expected. The user is advised to take all necessary precautions for his/her safety and the protection of his/her property.

This limited warranty does not cover:

	Non-PIMA branded and/or vendor products and accessories
	Problems that result from: external causes such as accident, abuse, misuse, or problems with electrical power; corrosion; lightning; servicing not authorized by PIMA; usage that is not in accordance with product instructions; failure to follow the product instructions or failure to perform preventive maintenance; problems caused by using accessories, parts, or components not supplied by PIMA; products with missing or altered serial numbers; products for which PIMA has not received payment.


PIMA’s obligation shall be limited during this warranty period to repairing or replacing, at its option, free of charge for material or labor, any part which is proved not in compliance with PIMA’s specifications or proven defective in materials or workmanship under normal use and service.

PIMA shall have no obligation under this limited warranty or otherwise if the product is altered or improperly installed or repaired. PIMA has no obligation to attend the client’s location to retrieve the goods or perform the repair on site.

PIMA’s obligation under this warranty shall not include any transportation charge or costs of installation or any liability for direct, indirect or consequential damages or delay.

In no case shall PIMA be liable to anyone for any consequential or incidental, direct or indirect damages for breach of this or any other warranty, expressed or implied, or upon any other basis of liability whatsoever. This clause will hold even if its own negligence or fault causes the loss or damage.

PIMA shall have no liability for any personal injury, property damages or loss based on a claim that the product failed to perform.

However, if PIMA is held liable for any loss or damage, regardless of cause and origin, PIMA’s maximum liability shall not exceed the purchase price of the product, which shall be the complete and exclusive remedy.

PIMA does not authorize any employee or representative to change this warranty or grant any other warranty on its behalf.

For warranty service, return the faulty product to your local distributor or if unavailable contact PIMA Electronic Systems Ltd. for instructions.
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*By submitting your email address, you agree to receive PIMA's newsletters and updates.


Removing yourself from this list is possible at any time by sending us an email.
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Contact Us
			PIMA Electronic Systems Ltd

5 Hatzoref street, Holon 5885633

Tel: 972.3.6506444

E-mail: sales@pima-alarms.com
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choose country										(required field)

choose country
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Antarctic Territory
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Canton and Enderbury Islands
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos [Keeling] Islands
Colombia
Comoros
Congo - Brazzaville
Congo - Kinshasa
Cook Islands
Costa Rica
Croatia
Cuba
Cyprus
Czech Republic
Côte d’Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Dronning Maud Land
East Germany
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
French Southern and Antarctic Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Honduras
Hong Kong SAR China
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Johnston Island
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau SAR China
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Metropolitan France
Mexico
Micronesia
Midway Islands
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar [Burma]
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
Neutral Zone
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
North Vietnam
Northern Mariana Islands
Norway
Oman
Pacific Islands Trust Territory
Pakistan
Palau
Palestinian Territories
Panama
Panama Canal Zone
Papua New Guinea
Paraguay
People's Democratic Republic of Yemen
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Romania
Russia
Rwanda
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Saudi Arabia
Senegal
Serbia
Serbia and Montenegro
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Korea
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syria
São Tomé and Príncipe
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Minor Outlying Islands
U.S. Miscellaneous Pacific Islands
U.S. Virgin Islands
Uganda
Ukraine
Union of Soviet Socialist Republics
United Arab Emirates
United Kingdom
United States
Unknown or Invalid Region
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Wake Island
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands
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English
Spanish
Hebrew
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