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VOX500 Voice Message Module

The VOX500 is a module that enables the FORCE Series and VISION intruder alarm systems to transmit voice notifications to the end-
users, via the system’s dialer. The module can store two notifications, 20 second each. The notifications can be triggered by alarm type.

The VOX500 is supplied in a plastic case and it connects directly to the control panel.

For programming information, see the FORCE Series and VISION Technician Programming guide (P/N: 4410526).

Technical specifications

Number of messages (max.): 2

Message length: 20 sec.

Operating voltage range: 10-14 VDC

Current consumption (max.): 20mA
Dimensions (case): 19 x 13 x 4 cm

Weight: 120gr

Operating temperature: -10 to +55°C
Humidity (max.): 93% R.U., non-condensing.
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Content of the product package

VOX module e  This guide

How to mount and connect the VOX

& Disconnect the control panel from AC and battery power before installing the VOX500.

Follow the next steps to mount and install the module.
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Open the screw at the bottom of the module’s case and remove the cover.
Remove the knock outs and pass the wiring through it.
Using the mounting holes mount the case on a flat surface, adjacent to the control panel.
Connect the wires:
a) Connect two wires (no. 8 and 9 in the diagram) between the control panel and the +12V and GND terminals. Observe polarity!
b) Connect two wires between the control panel’s ALRM and ON/OFF terminals and the M1/M2 terminal (no. 10 and 11 in
the diagram).
c) Connect two wires between the phone line and the center terminal block (no. 13 and 14 in the diagram).
Connect the control panel to power.
Record the notifications; see how below.
Set the module in the control panel (see how in the Installation guide), making sure that:
a) Message #1 (M1) and #2 (M2) are triggered by any necessary zone type.
The ON/OFF and ALRM outputs are set to trigger “Voice Message 1” and/or “Voice Message 2".
Set any contact that should receive voice notifications to the communication path “Over Landline” (in the User menu).
Close the case and fasten the screw.
Test the module by triggering events in the relevant zones and check that the notification are received.

How to record a message

1.
2.

3.

4,

Turn the Record/Play switch (no. 7 in the diagram) to REC.

Press and hold the M1 (message #1) button (no. 6 in the diagram) - the LED illuminates. Wait one second and record the message
(up to 20 sec.). Speak up load and clear, 20 cm away from the module.

Repeat step 2 with the M2 (message #2) button (no. 4 in the diagram).

Turn the Record/Play switch back to PLAY.

Ordering information

VOX500P/N: 8210007



VOX500 ni'71;7 niyTin 721Tin

1A"N MYKAXA ,DNNPNY N1 MYINN TS VISION NDIYN1 FORCE MTON NPYIRN MDIyNY IwoxnN 21N 10 VOX500
NPYIR 0 9% 5WoN% NN MyINNN NX .NNK 90 MMy 20, mMyTin My S Ny awoxn 21nn .nownn

.MP2aN MY 12NNn XM V0529 NDDIPA P9IN VOX500-N
.(4410523 0"PnN) FORCE-N Y& MIDNN TN N1D VOX500-N S M1dNN MXMND

0'100 DN

2 :myTn 'on

My 20 :NyTn 92 1K

10-14VDC :nM2ay NNn

n"o 4X 13X 19 :mmn

OIMHY¥ MHyn +55 TV -10 :NMLVI9NL DINN
.Maynn x99 ,93% :('opn) Non* MmN

AXINN NTIX N7DN
AT e VOX500 1R e

VOX-n nX 1anY1 'pna? X

.\VOX500-n naznn 197 a77101 nw1 nnnn n7an ni7 nx 7m &

217NN NPNNY Mxan NrNann 9"y YVo

.NDIONN NX 1D NDDIPN NPNNN2 2NN DX NND - .1

.UI'NN NX 0DONT 1AV DOIRK-PIIN NX oN- .2

.NNPAN M NOYIPY ND ' NLVN DY 1TINN NODIP NX JPNN- .3

Mpan MY% NN "IN DX "an .4
INND1 NMVIP X .(MZRIN TNy V1VTWA 941 8 'ON) GND-1 +12V ™M2M ,MPAN MY NNN NX'Y' 2 001N Y 1aN - .X
(LA 114 10 'ON) M2 M2-1 M1 D910 ,MPAN M2 ALRM-1 ON/OFF MIX's'n 12 0'0IN g/ 1an A
(LA 1441 13 'DN) N2 WENKN P122 1PNI0M NO0N 1P "VIN NDMD 2 D'VIN I 1AN .2

.NNN% Mpan mH Nk "an

NN MXN DX ./NYTINN DR 09PN

:D'XAN DTN NX XN L(NPYIRN NOIYN S MIDNN 7702 NIXIN NXY) Mpan M2 217N DX NION
.NNDIN DX T DY MYYoIn ,(M2) 2 'on nyTim (M1) 1 '0n nyTin, MyTnn My X
.ANXNN2 "2 P21p Ny TIn™ "1 M1 NYTIRY RS 0 T Y NYYONY MNIOINN ALRM-1 ON/OFF mx'$ny A
Mp N9Y0" MIYPN YNV DY 1720 N1 MYTIN 2pY TV wp BX 2o A

.2’NNN ND9IP NX MAD .8

.OMOMOIN WP WK DY D902 MYTINN NYAP P17 DN0IMOIN DR MPYIR MY .9

NIYTIA V727 N

Nown

.(NLPN) REC 2¥NY (MYXIN TiNy2 VIVIA 7 'DN) NLVYPNN ANN DX Nayn .1

PN (9"IN VIV 5 'DN) NAITRN N 1 'oN NYTIN NVYPN2 (2"IN VILIKA 6 'DN) M1 NVYPNN I¥N2 NX PINM YND .2
MY 20 NN NYTINN PN 000201 N0 20-2 Y pNIANn N1 01 Y1p2 YT NX AR DN Y nnn- .3

(5" VIV 4 'ON) M2 I8N DY 2 WO DV N 2 'oN NYTIN NLVYPNY .4

.(Nynwn) PLAY 2¥n% NUSPNN aNn NX 12y NLYPNN 1¥N%N N9TN ,NUopnn oroa .5

nnnTa? y1n
8210007 :VOX500 L"PN o



Limited Warranty

PIMA Electronic Systems Ltd. does not represent that its product may not be compromised and/or circumvented, or that the Product will prevent any
death, personal and/or bodily injury and/or damage to property resulting from burglary, robbery, fire or otherwise, or that the Product will in all cases
provide adequate warning or protection. The User understands that a properly installed and maintained equipment may only reduce the risk of events
such as burglary, robbery, and fire without warning, but it is not insurance or a guarantee that such will not occur or that there will be no death, personal
damage and/or damage to property as a result.

Read this guide in its entirety before attempting to program or operate your system. Should you misunderstand any part of this guide, please contact the
supplier or installer of this system. Copyright © 2020 PIMA Electronic Systems Ltd. All rights reserved. E&OE
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PIMA Electronic Systems Ltd.
www.pima-alarms.com
5 Hatzoref Street, Holon 5885633, Israel
Tel: +972.3.6506414
Fax: +972.3.5500442
Email: support@pima-alarms.com
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